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hereinafter refe

 

 

1. Subject matter: 

A-Trust develops and sells technical security devices for electronic record
keeping systems in the sense of § 146a 
offers products and services for software developers. T
information or assistance ("support services") by A
to a fee. This agreement specifies the conditions for the use and remuneration 
of such services by the customer.

2. Start of contract, duration

This agreement begins at the time when a 
agreement arrives at A
necessary. By providing support services, this agreement is implicitly agreed. 
This agreement is concluded for an indefinite period a
any time by both parties without notice.

3. Support Services 
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Support Agreement: 

Concluded between 

 

 

 

 

 

 

hereinafter referred to as "customer" 

 

and 

 

A-Trust 
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hereinafter referred to as "A-Trust". 

Trust develops and sells technical security devices for electronic record
systems in the sense of § 146a Abgabenordnung 

offers products and services for software developers. T
information or assistance ("support services") by A-Trust employees is subject 

agreement specifies the conditions for the use and remuneration 
of such services by the customer. 

2. Start of contract, duration 

gins at the time when a customer-signed 
arrives at A-Trust. An explicit acceptance by A

necessary. By providing support services, this agreement is implicitly agreed. 
This agreement is concluded for an indefinite period and can be terminated at 
any time by both parties without notice. 
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Trust develops and sells technical security devices for electronic record 
 and in this context 

offers products and services for software developers. The provision of 
Trust employees is subject 

agreement specifies the conditions for the use and remuneration 

signed copy of the 
Trust. An explicit acceptance by A-Trust is not 

necessary. By providing support services, this agreement is implicitly agreed. 
nd can be terminated at 



 

A-Trust Gesellschaft für Sicherheitssysteme im elektronischen Datenverkehr 
Kurfürstendamm 21, 10719 Berlin 

 
 

 
© A-Trust GmbH 02/2020 

After the signed copy of this 
employee will contact the customer. As a rule, communication between A
and the customer must take place by email. By agreement, communication can 
also be carried out by telephone.
individual requirements of the customer

4. conditions 

The customer shall be charged for support services based on a time and
material basis. The customer will be charged for each 
started, based on an hourly rate of 

A-Trust will issue an invoice for the services provided at the end of each 
calendar month. This invoice is due for payment with
days of the invoice date.

The service includes both direct communication with the customer and any 
research, testing and internal clarification required by A
of the customer, a non
solution can be made before processing a problem. In this case, the problem 
will not be solved until the customer gives his express consent. If it turns out 
that the solution does cause expenses that exceed the original estimate, the 
customer will be informed and the further course of action will be agreed.

 

 

5. Conditions 

The A-Trust AGB-IT apply to the provision of support services.

 

 

 

 

 

Place, date for the customer

(Corporate Signature) 

 

 

 

 

sellschaft für Sicherheitssysteme im elektronischen Datenverkehr Deutschland GmbH, Kurfürstendamm 21,  

 

 Version 1.0 

signed copy of this support agreement has been received, 
will contact the customer. As a rule, communication between A

must take place by email. By agreement, communication can 
also be carried out by telephone. The support services are based on the 
individual requirements of the customer. 

The customer shall be charged for support services based on a time and
The customer will be charged for each 

started, based on an hourly rate of € 175 (excl. VAT). 

Trust will issue an invoice for the services provided at the end of each 
calendar month. This invoice is due for payment without deduction within 30 
days of the invoice date. 

The service includes both direct communication with the customer and any 
research, testing and internal clarification required by A-Trust. At the request 
of the customer, a non-binding estimate of the effort associated with the 
solution can be made before processing a problem. In this case, the problem 
will not be solved until the customer gives his express consent. If it turns out 
that the solution does cause expenses that exceed the original estimate, the 
customer will be informed and the further course of action will be agreed.

IT apply to the provision of support services.

or the customer 
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support agreement has been received, an A-Trust 
will contact the customer. As a rule, communication between A-Trust 

must take place by email. By agreement, communication can 
The support services are based on the 

The customer shall be charged for support services based on a time and 
The customer will be charged for each quarter of an hour 

Trust will issue an invoice for the services provided at the end of each 
out deduction within 30 

The service includes both direct communication with the customer and any 
Trust. At the request 

t associated with the 
solution can be made before processing a problem. In this case, the problem 
will not be solved until the customer gives his express consent. If it turns out 
that the solution does cause expenses that exceed the original estimate, the 
customer will be informed and the further course of action will be agreed. 

IT apply to the provision of support services. 



 

A-Trust Gesellschaft für Sicherheitssysteme im elektronischen Datenverkehr 
Kurfürstendamm 21, 10719 Berlin 

 
 

 
© A-Trust GmbH 02/2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

sellschaft für Sicherheitssysteme im elektronischen Datenverkehr Deutschland GmbH, Kurfürstendamm 21,  

 

 Version 1.0 

  

  

 

 Seite 3 von 3 


